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INTRODUCTION 


For the year 1969, a number of major surveys of tourism in 
the Northwest Territories was conducted. These include Mackenzie 
H\.ghway Survey, Lodges and Outfitters Survey, Hotels and Motels Survey, 
and Tourist Air Traffic Survey. Besides these surveys, there was a 
Peroer Or mManer surveys of tourist activities in the N.W.T.: 


A. Survey of the! Visitor Reception Centre 
Bs oSurveyiof’ Mine Tours 

G.wesurvey of Museum:oef therNorth Visitors 
Deeesurvey ofl TravelArctac Enquir:es 


This report deals with the four minor surveys listed above 
end anformation presented is generally an exoansion of or in support 
of the information found in the major surveys. 


it is understood that these four surveys do not deal with 
feurismeyand tourists.as more; strictly defined forthe purposes of 
the two major surveys. Strictly defined tourism act: vity is limited 
by) two. definitions: 


(a) ieaus sts! saoAcetouriste(or tourist visitor) «is odefinedeas a 
person wno enters the N.W.T. for reasons of pleasure 
(vacations) or personal affa’rs (e.g.to visit friends or 
relatives) but exclud ng those persons entering exclusively 
for business reasons. Persons combining business and 
pleasure (e.g. conventions) are considered as tourists. 


(b) Tourist Season - The tourist season .s generally considered 
to be June lst to September 30th (close correspondence wth 
Presperioad of Operatzonyor lodge and outfitters and.with 
Mackenzie Highway traffic activity). 


The fourlsurveys of this report idepartnfirom the strzct 
definitions by varying degrees. 


The Division of Tourism appreciates the assistance g:.ven 
Bethe collecezon of informat..on’ for this report. The Museum/o£ 
the North and Cominco Pine Point mine supplied data on tourist 
Visits; and Giant Yellowknife Mine Ltd. and Com:nco Mine, Yellowknife, 
gave permission for an examination of their tourist registrat‘on 
books. 
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A. VISiTOR RECEPTION CENTRE 


introduction and Method 


The Visitor Reception Centre is located on the Mackenze 
Highway at the Northwest Territories-Alberta border (60° Worth) . 
The Centre is operated by the Division of Tourism for the reception 
of visiting motorists and the dissemination of Northwest Territores 
tourism informat’on. in 1969 the Centre operated seven days eacn 
week from early morning until the late evening dur'ng the period 
June 2nd to September 15th inclusvie. 


During 1968 the Centre operated from July 3rd to 
September 27th inclusively for approximately 12 hours each day. 


Tne information for this report was Found in the guest 
Pegeetratrion book of the Centre and the data is not likely truly 
representative of the tourist visitors entering the Northwest 
Territories. Persons=signing the registration book, stopped 
voluntarily, signed voluntarily, may have entered the Northwest 
Territories for a number of reasons (pleasure, business, personal), 
may have signed once or twice (incoming and/or outgoing trips) and 
in many cases were N.W.T. residents. Tne results of a more carefully 
controlled sample of tourist motorists (pleasure travel only) may 
be found in the Report on Tourist V:.sitor Survey, Mackenzie Highway, 
We Weeber tf +b 969. 


iewhe seabulatzon of the numoer of visitors to the 
Centre, the party size was assumed from s:gnatures as follows: 


Mrs and Mrs.’ Smith and family = 4 persons 
A.B. Smith and family = 4 persons 
The Smiths = 4 persons 
Mrs. Smith and family = 3 persons 
heb jom. th = 1 person 


This is the system used in the 1968 tabulat:on. 
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Findings 


in 2969, 2207 -persons signed the registration book as 
compared to 1285 persons in 1968. Because of the different time 
periods of operation of the Centre in the two years the numbers 
are not validly comparable. An approximate analysis for validly 
comparable time periods indicates a 20% increase in the number 
of persons signing the book in 1969 over 1968. 


As can be seen from the accompanying graph the flow 
of visitors to the Centre was highest in late June and early 
July. 


The origins of the visitors as indicated by 
"Residence'' were given as follows: 





AREA NUMBER OF VISTTORS 
VISITORS PERCENT OF TOTAL 

Northwest Territories 216 9.8 
Alberta 729 380 
British Columbia 163 7.4 
Saskatchewan 150 6.8 
Ontario 128 525 
Manitoba 29 eek 
remainder of Canada 40 io 
Total Canada 1455 65.9% 
California 148 6.7 
Washington 88 4.0 
Minnesota Ths 3.4 
Tllinois 305 1 
Michigan SHE! leo 
Montana 24 ee 
Oregon 22 150 
remainder of U.S.A. 285 129 
dae tr: 8 dd ote ee 708% 32.1% 
non North America 35 Labs 
not given 9 0.47 








Total - all areas 2207 100 .07. 
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Note: 1. The "remainder of Canada" is composed of Quebec, 
New Brunswick, Nova Scotia and the Yukon, each with 
less than 1.07 of total visitors. 


2. The "remainder of U.S.A." is composed of Alaska, 
Arizona, Colorado, Deleware, Florida, Georgia, Idaho, 
Indiana, Towa, Kansas, Kentucky, Maryland, Massachusetts, 
Missouri, Nebraska, New Hampshire, New Jersey, New 
Mexico, New York, Nevada, North Dakota, Louisiana, Chic, 
Pennsylvania, Rhode Tsland, South Dakota, Texas, Utah, 
Virginia, West Virginia, and Wvoming, each with less than 
1.0% of total visitors. 


3. "non North America" is composed of Creat Britain, 
Italy, Switzerland, Germany, Luxembourg, Austria, 
Netherlands, Australia, New Zealand, and India, each 
with less than 1.0% of total visitors. 


The relative positions of the areas agree well with 
the pattern found in the Mackenzie Highway Survey. 
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Note: 1. The total number of visitors does not include those 
taking Giant underground tours. Many persons taking 
surface tours also took underground tours so that to 
avoid double counting a more realistic ‘if conservative) 
total includes surface tour visitors only. 


Origin of Mine Visitors - % 


- 1969 

Area Number of Percentage of 
Visitors All Visitors 

Alberta 185 26.6 
Naw. J: 140 201 
British Columbia 101 | eS 
Ontario 50 Lege 
Saskatchewan 31 4 iG 
Quebec pA E 0 
remainder of Canada fe 1.6 
Total Canada 529 10707 
California 42 6.0 
Washington State 24 3.4 
New York 12 17. 
remainder of U.S.A. 68 i958 
merat.U.S.A. 146 9 
Other Areas 
(non North America) 22 Bee: 
Total Visitors 697 100 . 07% 


It is recognized that the persons taking these tours 
are not all tourists in the strictest sense of the word as these 
persons entered the N.W.T. by a number of means and for various 
purposes. * However, their origin pattern is close to that found 
for highway tourists as found in the Tourist Visitor Survey, Mac- 
kenzie Highway. 


* See Introduction of this report. 
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C. MUSEUM OF THE NORTH 


The Museum of the North, located in Yellowknife, 
Northwest Territories, was open from June 15 to September 15, 1969. 
A total of 2678 paid admissions was recorded, representing a 10% 
increase over 1968. The paid admissions included 2213 adults, 
(82.6% of total) and 465 children (17.4% of total) and besides 
there were a few school classes not counted in the paid admissions. 


The origin of the visitors is classified as follows: 








AREA NUMBER OF VISITORS 
VISTTORS PERCENT OF TOTAL 
Northwest Territories 338 Ata 2 
Alberta 649 or .5 
British Columbia 244 1033 
Ontario 225 935 
Saskatchewan igfaya pea | 
Manitoba 2? ye 
Quebec 37 1.6 
remainder of Canada 34 ggg 
Total Canada | af by ak ip ways 
California 99 “2 
Minnesota 65 Ze, 
Washington State 47 220) 
Ohio 38 1.6 
Tllinois 31 13 
Oregon 26 Lei 
remainder of U.S.A. 245 LOG? 
Total U.S A. 551 230 iy 
Other Areas 56 2.4% 


(non North America) 





Total - all areas 2378 100 .0% 


Note: 1. The origin classification is based on those parties 
that signed the registration book and the registration 
total is smaller than the paid admissions total as some 
parties did not sign. 


2. The "remainder of Canada" includes Nova Scotia, 
Newfoundland, New Brunswick, Yukon Territory, and 
Prince Edward Island in descending order of con- 
tribution and each with a less than 1% contribution. 


3. The "remainder of U.S.A.'' includes New York, Montana, 
Missouri, Alaska, Pennsylvania, Texas, Colorado, Iowa, 
Indiana , Nebraska, Massachusetts, Utah, Arizona, 
Nevada, Kansas, Florida, New Jersey, Louisiana, Con- 
necticut, New Mexico, Idaho, Virginia, North Dakot.., 
South Dakota, Mississippi, Kentucky, New Hampshire, 
Tennessee, Oklahoma, Alabama, and Maryland in descending 
order of contribution and each with a less than 1% con- 
tribution. 


4. "Other areas (non North America)" includes Great 
Britain, Germany, Australia, New Zealand, Switzerland, 
South America, India, Austria, Spain, Netherlands, 
Finland, Czechoslovakia, Ireland, West Indies, Sweden, 
and Norway in descending order of contribution and each 
with a less than 1% contribution. 
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D. TRAVELARCTIC ENQUIRIES 


Introduction and Method 


TravelArctic receives mail enquiries from persons seeking 
Northwest Territories tourism information. For the purpose of 
reply and type of information and literature sent the enquiries 
are categorized as follows: 


1. General - A request for general information receives a 
standard package of literature and either (a) a standard 
letter (form letter) or (b) a semi-standard letter (selected 
paragraphs). 


2. Special —- Requests for special or specific types of information 
receive a specially tailored set of literature and a specially 
dictated letter. Some "special" enquiries are from travel 
agents and other members of the travel trade and these are not 
included in the analysis. 


3. School - Requests from school classes receive a special 
package and a standard letter. 


4. Sport Shows - TravelArctic participates in several sports shows 
with booths to provide N.W.T. tourism information. Persons 
making enquiries at the booth are provided with postcards with 
which further enquiries may be made to TravelArctic. Enquiries 
made by these cards receive a standard letter reply and it is 
these form letters that are totalled for this report. 


For the period September 1, 1968 to August 31, 1969 (the "enquiry 
year") TravelArctic received 10,189 enquiries. The number of enquiries 
varies from month to month and the number of enquiries for the period 
sampled, January 1 to August 31, 1969, is given as follows 


Type of Enquiry Number of Enquiries 
General (a) standard reply 3114 
(b)  semi-standard reply 2181 
Special 420 
School TTS 
Sport Shows LI56 
TOTAL 8246 


The first three sections of this report are concerned with the 
Special enquiries whichoriginate from would be tourists only (ex- 
cluding enquiries from the travel trade) and an analysis was made 
of the letters to obtain three types of information: 


(a) the geographical areas whichthe enquirer was interested in 
or wished to visit, 
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(b) the means of transportation that the enquirer intended to use 
an cne NeW. T., 


(c) the tourism activity of special interest to the enquirer. 


The fourth section of this report is concerned with the Special 
enquiries and the General (standard reply and semi-standard reply) 
enquiries for the months of February to October, 1969, inclusive. 
The enquiries of these three types for that period totalled 5562 
and an analysis was made of the origins of these enquiries. 





Of particular note is the nature of these enquiries. Enquiries 
from sport shows and schools and other enquiries that were prompted 
or artifically stimulated are NOT included in this analysis. It is 
realized that sport show booths, writers and photographers sponsored 
by TravelArctic may influence personal letter enguiries. However, 
the enquiries included in this tabulation originate largely from 
households that by their own initiative and general awareness have 
expressed an interest in touring the N.W.T. This may be one way 
of approaching the complex measurement of 'demand' for N.W.T. tourism. 


Findings 
AREA OF INTEREST - Special Enquiries 


The areas and communities of interest are listed below with the 
number of enquiries about each: 


Area Number of Enquiries 
Yellowknife 28 
Eastern Arctic 14 
Great Slave Lake (general area) 12 
Great Bear Lake (general area) aly 
Central Arctic 8 
Western Arctic 5 
Inuvik 4 
Hay River 4 
Norman Wells 4 
Keewatin 4 
Fort Resolution 3 
Fort Simpson 2 
Mackenzie Mountains 2 
Nahanni Area 2 
Fort Smith HE 
Wood Buffalo National Park aes 
TOTAL LOD 
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Notes: 1. Eastern Arctic is defined as generally Baffin 
Island. | 


2. Central Arctic is defined as the northeastern portion 
of the Mackenzie District. 


3. Western Arctic is defined as the lower Mackenzie 
Valley and the Mackenzie Delta Area. 


MEANS OF TRANSPORTATION - Special Enquiries 
The letters of enquiry stated a number of intended means of 


transportation into and within the N.W.T. and these are listed 
below: 


Type of Transportation 





Automobile only 15 
Aircraft 10 
Camper Vehicle (single unit) 
Camping Trailer (two unit - auto & trailer) 3 
Bus pee 
TOTAL od 


TOURISM ACTIVITIES - Special Enquiries 


The persons in their letters of enquiry expressed interests in 
various activities and the number of mentions is tabulated below. 
The number of "mentions" is essentially the same as the number of 
letters (parties) as a few letters, only, mentioned more than one 
activity. 


Becrevitry Of Special Interest Number of Mentions _ BY 
Fishing 41 
Hunting 19 
Canoeing Ld 
Sightseeing 10 
Camping 8 
Photography w 
Boating - Mackenzie River 6 
Organized Tours 3 
Rock Hounding 2 
General Information TL 
TOTAL Lis 


Note: Boating —- Mackenzie River includes canoeing, motor 
boating and boat cruises on the Mackenzie River. 
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ORIGINS OF TOURISM ENQUIRIES - Special & General Enguiries 





Area Enquiries (% of total) 
Ontario Seu) 
Aiberta 3.4 
Quebec 30 
British Columbia Cae 
Saskatchewan es 
Manitoba ee 
NUW.T. 0.3 
remainder of Canada Tele | 
TOTAL Canada 21.44 
California ue Bes 
New York [See 
Michigan 5 eo 
Illinois 4.4. 
Ohio : 4.3 
Minnesota 4.3 
Pennsylvania 4.3 
Washington eal 
New Jersey Piaf 
Massachusetts 250 
Wisconsin 2.4 
Oregon 2.0 
Indiana eo 
Colorado Ie} 
Iowa ieee 
Florida a yAt! 
Texas 1.4 
Missouri fe 
Connecticut PZ 
remainder of U.S.A. zh 
TOTAL U.S.A. 1Ge ah 
non — North America © 2.36 
TOTAL - all areas 100.0% 
Note: 1. "Remainder of Canada" includes Nova Scotia, New 


Brunswick, Newfoundland and Prince Edward Island 
each with less than 1.0% of the total. There were 
no enquiries from Yukon Territory. 


2. "Remainder of U.S.A." includes all of the states 
not listed in the table, each state with less 
than 1.0% of the total. 


Of considerable interest is a comparison of the expressed 
"demand" as shown above and the actual useage (origin of actual 
visitors). This comparison is contained in a separate report, 
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APPENDIX 
Other Tourism Surveys & Reports 


Besides this report there are other published reports 
tourism activity in the Northwest Territories for 1969. 


1. Report on Tourist Visitor Survey, Mackenzie Highway, 
Northwest Territories. 


2. Report on Lodges and Outfitters Operating in the 
Northwest Territories. 


Sa Report on Tourist Air Traffic in the Northwest 
Territories. 


4. Report on Hotels and Motels Operating in the 
Northwest Territories. 


5. Tourism Summary Report. 
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